Urban League of Greater Pittsburgh

332 Fifth Avenue
Pittsburgh, PA 15222
Job Announcement
Department:
 Family Growth and Child Development
  

Program: 
 Northview Heights Family Support Center

 

Job Title:
 Family Resource Specialist
Reports to:      Project Director                                                             

FLSA Status:  Non-Exempt
Salary:            $36,360

Note:
The Urban League of Pittsburgh will consider qualified applicants without regard to race, national or ethnic origin, religion, sex, color, or handicap.  This position is funded under the Allegheny County Department of Human Services Contract.  Funding is contingent upon annual appropriations.
Summary of position: 

To perform this job successfully, an individual must be able to perform each essential duty satisfactorily.  The requirements listed below are representative of the knowledge, skills, and/or ability required.  Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.

Coordinate resources for families residing in East Hills and the surrounding communities. Assist families with obtaining concrete goods and services to meet family goals. Identify and coordinate referral services with a wide array of service providers creating internal and external partnerships to meet the needs of families.  Create educational opportunities for families that include virtual and live modes of implementation to enhance family life.   Complete developmental and social/emotional screenings for all children 0-5.  Family Support programs are strengths-based programs that operate according to the principles of family support. 

Position Responsibilities:

· Locate and forge connections with a variety of service providers to be able to make referrals.
· Help clients adjust to changes and challenges in their lives, such as illness, divorce, or unemployment
· Provide in home and center-based services to families based on identified needs.

· Advocate for and help clients get resources that would improve their well-being

· Assess clients' needs, situations, strengths, and support networks to determine their goals.
· Once goals are established assist adult participants in identifying action steps and the need for any external resources to obtain them.
· Monitor activities related to goal attainment.

· Research and refer clients to community resources, such as food stamps, child care, and health care
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· Respond to crisis situations such as child abuse

· Follow up with clients to ensure that their situations have improved

· Evaluate services provided to ensure that they are effective

· Collect and maintain program information electronically and manually for all participants.

· Attend IEP meetings, court hearings, permanency planning meetings, and other meetings related to parenting etc. as requested.

· Facilitate educational groups via virtual or live sessions to meet the needs of families utilizing internal and external providers.
· Complete all documentation needed for the Management Information System.

· Attend a minimum of 20 hours/yr. of job-related training per year.
· Perform all other duties as assigned.

Qualifications Required

· Bachelor’s Degree in Social Work, Child Development or related field; or Associate’s Degree plus two years experience working with families and young children.
· Act 33/34 and FBI clearances.
· Strength-based Family Workers (SFW) credentials a plus.  Must obtain within one year of hire.
· Excellent written and verbal communication skills.
· Ability to “partner” with families and community as well as adhere to the Family Support Principles.
· Must have current PA driver’s license and access to reliable transportation.
· Ability to work non-traditional hours (evenings/weekends) and participate in out-of-town trainings.
Interested candidates should forward or e-mail a cover letter and updated resume by the application deadline to: dhill@ulpgh.org (no phone calls please):

Denise Hill, Director of Family Growth and Child Development

Urban League of Greater Pittsburgh

Warner Centre 4th Floor

332 Fifth Avenue

Pittsburgh, PA 15222

